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INTRODUCTION 

 

What is Money Laundering? 

 

Money Laundering occurs when illegal, or dirty money is put through a layering of transactions 

with the result that a legitimate asset appears at the other end, thus concealing or separating 

the illegal source of the income from the predicate unlawful activity.  Money laundering is 

closely associated with drug trafficking, arms smuggling, fraud, bribery, corruption, exchange 

control violations, tax evasion, and international terrorism. 

 

The detection of money laundering has become continuously more complicated as a result of 

globalisation and ever evolving technology, which has facilitated easy and instantaneous 

movement of money all over the world. 

 

The purpose of these Internal Rules is to highlight the background of FICA and to provide the 

necessary framework for identifying clients and verifying identification information obtained.  

The internal rules thus form the basis of the approach to the effective implementation of the 

legislation by ALUWANI Capital Partners (Pty) Limited (ALUWANI). 

 

Financial Intelligence Centre Act, 2001 

 

The Financial Intelligence Centre Act sets up a regulatory anti-money laundering regime which 

is intended to break the cycle used by organised criminal groups to benefit from illegitimate 

profits. By doing this the Act aims to maintain the integrity of the financial system. Apart from 

the regulatory regime the Act also established the Financial Intelligence Centre, in February 

2002. The Centre started receiving reports on suspicious and unusual transactions on 3 February 

2003.  

 

The Financial Intelligence Centre Act complements the Prevention of Organised Crime Act, 

1998 which contains the substantive money laundering offences.  

 

The regulatory regime of the Financial Intelligence Centre Act imposes the following major 

obligations: 

 

- that as of 3 February 2003, any suspicious or unusual transactions that are identified 

must be reported to the Financial Intelligence Centre (FIC) within 15 working days 

 

- that as of 30 June 2003, accountable institutions will be required to identify and verify 

new clients before establishing a business relationship, or concluding a single 

transaction, with them  

 

- that as of 30 June 2004, accountable institutions will be required to also identify and 

verify existing clients before establishing a business relationship, or concluding a single 

transaction, with them  

 

- that client identity information should be stored for a period of 5 years after termination 

of the relationship with the client. Similarly, that transaction details have to be retained 

for a period of 5 years  

 



 
 
 
 
 
 
 
 

- that internal rules must be developed and implemented to meet FICA requirements 

 

- that training and awareness be created around the Act, the legislation and the 

internal rules. 

These rules might be amended from time to time, as and when necessary.  

 

Application of FICA to ALUWANI 

 

ALUWANI is classified as an accountable institution type 12 (A person who carries on the 

business as a financial services provider in terms of FAIS) in Schedule 1 of the Act. 

 

All accountable institutions are required, prior to establishing a business relationship or 

concluding a single transaction with a client, to follow the following prescribed steps: 

(a) to establish and verify the identity of a client: 

(b) if another person acted on behalf of the client in establishing the business 

relationship, to establish and verify: 

i. the identity of that other person; and 

ii. that other person’s authority to act on behalf of the client 

(c) if the client acted on behalf of another person in establishing the business 

relationship, to establish and verify: 

i. the identity of that other person; and 

ii. the client’s authority to act on behalf of that other person; and 

(d) to trace all accounts at that accountable institution that are involved in transactions 

concluded in the course of that business relationship. 

 

Accountable institutions are obliged to report to the Centre with regard to: 

 

• suspicious and unusual transactions 

• cash transactions above the prescribed limit 

• property associated with terrorists and terrorist activities 

• cross-border transactions above the prescribed limit. 

 

Money Laundering Officer 

 

A Money Laundering Control Officer (MLCO) is to be appointed to monitor compliance with 

the Act.  In addition, a Money Laundering Reporting Officer (MLRO) may be appointed to 

liaise with and submit reports to the FIC. Any knowledge or suspicion of money-laundering is 

to be reported to the MLRO, who in turn is to report such occurrences to the FIC within the 

prescribed time period.  All reporting will be dealt with in a strictly confidential manner, as 

governed by the Act.  The designated MLCO for ALUWANI is Tim Howse and he has registered 

with the FIC.   

 

Contact details are as follows:   

 

Tim Howse:  

Tel: (021) 671 8162  

Cell: 082 900 3362 

Email: tim@ecomply.co.za 

 

mailto:tim@ecomply.co.za


 
 
 
 
 
 
 
 
 

The General Guidance Note put out by the FIC indicates that a risk based approach should 

be applied with regard to levels of verification.  As a minimum level of verification applicable 

to High Risk Clients, original certified copies of all registration documentation and identification 

documentation will be required.   

 

Other classes of client, i.e. Legal persons, may be verified against copies of required 

documentation; however, based on a risk assessment of the client, certified copies may well 

be required (See Section 12 on Client Profiling). 

 

FICA Identification and Verification Requirements 

 

The information and verification requirements vary per category or type of client as detailed 

below.  

 

1. INDIVIDUAL / (NATURAL PERSONS) – SOUTH AFRICAN CITIZENS AND RESIDENTS 

 

1.1. Information required  

 

1.1.1. full names 

1.1.2. date of birth 

1.1.3. identity number 

1.1.4. residential address 

1.1.5.  [income tax registration number – currently exempt till a future date] 

 

1.2. Verification of information 

 

The accountable institution is required to compare required client particulars provided 

against the following documentation: 

 

1.2.1. Proof of identity 

 

• Green bar-coded identity document or Smart I.D. card OR (only if ID not 

available) 

• Declaration of lost/stolen identity document AND proof of reapplication from 

Home Affairs AND alternative proof of identity (valid passport, valid South 

African driver's licence or valid student card and proof of registration for current 

academic year). 

 

1.2.2. Proof of residential address 

 

One of the following indicating both name and residential address:  

• Utility bill (<3 months old)  

• Short-term insurance documents (<12 months old)  

• Body corporate/Share block correspondence (<12 months old)  

• Valid motor vehicle licence  

• Notification from Home Affairs of registered residential address  

• Valid TV licence  

• Mortgage statement from another bank (<6 months old)  



 
 
 
 
 
 
 
 

• Telkom or other fixed-line provider account (<3 months old)  

• Bank statement from another bank (<3 months old)  

• Rental/Lease agreement (<12 months old)  

• Declaration from property owner  

• Permit to occupy premises  

• Site rental certificate  

• SARS tax return/letterhead (<12 month old)  

• IRP5 form as supplied by employer (<12 months old)  

• Insurance policy document (<12 months old)  

• Municipal rates/taxes invoice (<3 months old)  

• Affidavit from the traditional authority (signed and stamped with government 

stamp)  

• Declaration from the person sharing residential address AND address 

verification documents of that person  

• Report of visit by bank employee to the client's residence, including date of visit 

(<12 months old)  

• Formal-settlement declaration  

• Informal-settlement declaration  

• Letter from employer if client is housed on employer premises  

 

OR 

 

Two of the following:  

 

• Any documents of national, provincial, local government  

• Court order  

• Retail credit account  

• UIF or pension payment slip  

• Any other document from credible source (i.e. doctor's account, student 

documentation, medical-aid statement)  

 

• The residential address of individuals can also be verified by a staff member of 

the accountable institution (especially if the individual cannot easily provide 

proof of residence, and depending on the risk profile of such person), by visiting 

the recorded physical address.  The staff member must consult with the 

individual. Thereafter the staff member should compile a written and signed 

report stating: 

-the name of the individual visited 

-the residential address 

-name of the staff member 

-date of visit to address 

-information obtained at the address to verify the person’s residential address 

 

1.3. Associated individuals authorised to transact on client's accounts 

 

Regulation 3(2) requires that an accountable institution verify the identity of both the 

client and the person acting on behalf of that client. Both parties must be identified 

and verified as for natural persons. 

 



 
 
 
 
 
 
 
 

• Legal guardians  

• Persons acting on behalf of the individual  

• Proxies  

 

The information required for identifying and verifying a person acting on behalf of 

another natural person, legal person and trust is as follows: 

 

- full name  

- date of birth  

- identity number 

- contact details 

- residential address 

 

1.4. Proof of authority 

 

Review the proof of authority to act on behalf of the client, and retain a copy thereof. 

For this purpose, any of the following documents can be obtained: 

 

• Letter of appointment  

• Power of attorney  

• Mandate  

• Written instruction 

• Resolution duly executed by authorised signatories 

• Court order 

 

2. FOREIGN NATIONALS 

 

2.1. Information Required 

 

For the identification and verification of foreign nationals, required in terms of Regulations 

5 and 6, the following information is required: 

 

2.1.1. Full names 

2.1.2. Date of birth 

2.1.3. Nationality 

2.1.4. Passport number 

2.1.5. Residential address 

 

2.2. Verification of Information 

 

The accountable institution is required to compare required client particulars provided 

against the following documentation: 

 

2.2.1. Proof of Identity 

 

• Review the original and obtain and retain a copy of the valid passport 

• In non-FATF countries a certified copy of a valid passport must be obtained and 

reviewed, and additional verification can be requested e.g. letter of employment 

accompanied by a follow up phone call to verify the source. 



 
 
 
 
 
 
 
 
 

2.2.2. Verification of the address of a foreign national  

 

Regulations 5 and 6 require that a foreign national’s residential address be obtained, but does 

not require verification unless the client is a South African resident. 

 

Foreign nationals who are residents must be verified as in 1.2. 

 

 

 

 

2.3. Associated individuals authorised to transact on client's accounts 

 

Regulation 5(2) requires that an accountable institution verify the identity of both the 

client and the person acting on behalf of that client. Both parties must be identified 

and verified as for natural persons.  

 

The information required for identifying and verifying a person acting on behalf of 

another natural person, legal person and trust is as follows: 

 

- full name  

- date of birth  

- identity number 

- contact details 

- residential address 

 

2.4. Proof of authority 

 

Review and retain a copy of proof of authority to act on behalf of the client. For this 

purpose, any of the following documents can be obtained:  

 

- power of attorney  

- mandate   

- resolution duly executed by authorised signatories 

- letter of executorships/authority from Master of the High Court 

- court order 

 

3. SA NON-LISTED COMPANIES AND CLOSE CORPORATIONS 

 

3.1. Information Required 

 

3.1.1. registered name and registration number of the company/close corporation  

3.1.2. registered address 

3.1.3. name under which company/close corporation conducts business and address 

from which it operates 

 

If the client operates from multiple addresses the following must be obtained:  

 



 
 
 
 
 
 
 
 

3.1.4. address of the office seeking to establish a relationship or complete a 

transaction  

3.1.5. address of the head office 

 

3.2. Verification of Information 

 

The accountable institution must then obtain proof of registration by comparing the 

registered name and address with stamped originals of the following documents: 

 

In the case of companies: 

3.2.1. Full CIPRO/CIPC record, OR  

3.2.2. CM1/CoR14.3 and CM22/CoR21.1 and CM29/CoR39, OR  

3.2.3. CM3 and CM22 and CM29, AND proof of operating address (non-listed South 

African companies) 

3.2.4. Official document issued by an authority in the country of establishment (non-

listed foreign companies) 

 

In the case of close corporations: 

3.2.5. Full CIPRO/CIPC record OR  

3.2.6. CK1 

3.2.7. CK2 and CK2A 

 

3.3. Trade name and operating address 

 

If the trade name and operating address differ from the registered address, then these 

should be verified by obtaining a copy of one of the following that contain the physical 

trading address and name of entity: 

 

3.3.1. Utility bill (<3 months old) 

3.3.2. Bank statement from another bank (<3 months old)  

3.3.3. Rental/Lease agreement (<12 months old)  

3.3.4. Municipal rates/taxes invoice (<3 months old)  

3.3.5. Telkom or other fixed-line provider account (<3 months old)  

3.3.6. Official SARS/revenue document on letterhead (<12 months old)  

3.3.7. Report of visit by bank employee to client address, including date of visit (<12 

months old) 

3.3.8. Shared-address declaration and address verification documents of person who 

signed declaration  

 

3.4. Associated individuals  

 

• Close corporations - All members to provide proof of identity  

• Companies – Principal executive officer and individuals holding 25% or more voting 

rights to provide proof of identity 

• Each natural person who purports to be authorized to establish a business 

relationship or enter into a transaction with ALUWANI on behalf of the company. 

 

3.4.1. The information required for identifying and verifying associated persons: 

 



 
 
 
 
 
 
 
 

- full name  

- date of birth  

- identity number 

- contact details 

- residential address (no documentation required) 

 

3.4.2. Proof of identity 

 

South African citizen/resident  

• Green bar-coded identity document or Smart I.D. card OR  

• Declaration of lost/stolen identity document AND proof of reapplication from 

Home Affairs AND alternative proof of identity (valid passport, valid South 

African driver's licence or valid student card and proof of registration for current 

academic year)  

 

Foreign national/Non-resident  

• Valid passport  

 

3.4.3. Proof of authority 

 

The entity must provide proof of authority for each person acting on their behalf by 

means of one of the following:  

 

• Letter of authority signed on legal entity's letterhead  

• Resolution  

• Extract from minutes proving authority  

• Letter of appointment  

• Power of attorney  

• Mandate  

• Written instruction  

• Court order  

 

3.5. Associated legal entities with 25% or more shareholding 

 

Provide the following as related to the client type:  

• CIPRO record, OR CM1/CoR14.3 and CM22/CoR21.1, OR CM3 and CM22, AND 

proof of operating address (non-listed South African companies)  

• Official document issued by an authority in the country of establishment, AND proof 

of operating address (non-listed foreign companies)  

• Proof of listing (listed companies)  

• CIPRO record, OR CK1, OR CK2 and CK2A, AND proof of operating address (close 

corporation)  

• Partnership agreement (partnerships)  

• Proof of membership of/registration with professional body (professional 

partnerships)  

• Trust deed (South African trusts), registered address AND beneficiary details 

• Letter of authority issued by the authority administering laws relating to trusts in that 

country OR other founding body (trusts created outside of South Africa)  



 
 
 
 
 
 
 
 

• Constitution OR founding document OR other documents relating to the founding 

of the legal form, AND proof of operating address (other legal entities)  

 

4. PUBLIC COMPANY 

 

Public companies whose securities are listed on a stock exchange listed in the Schedule to 

the Regulations require identification, but do not require verification, in terms of Exemption 

6(1) of the Exemptions. 

 

4.1. Information required 

 

4.1.1. Registration name 

4.1.2. Registration number 

4.1.3. The address from which the company operates, or if it operates from multiple 

addresses: 

• The address of the office seeking to establish a business relationship or to 

enter into a single transaction with the accountable institution; 

• The address of its head office 

4.1.4. Proof of authority for an individual purporting to be authorised to act on behalf 

of the company 

 

 

4.2. Verification of Information 

 

The accountable institution is required to compare required client particulars provided 

against the following documentation: 

 

4.2.1. Copy of recognised stock exchange handbook OR  

4.2.2. copy of officially recognised stock exchange website (listed company)  

 

4.3. Associated Individuals 

 

4.3.1. Signatories and individuals representing the company: provide proof of identity 

as per individuals in point 1.2.1, AND 

4.3.2. Proof of authority as per non-listed companies in point 4.4.2. 

 

5. RETIREMENT FUNDS 

 

This section refers to retirement/pension/provident funds that are registered with the 

Financial Services Board, and approved in terms of the Income Tax Act, 1962.  Funds 

approved by SARS and the FSB are currently exempt, in terms of exemption number 7 of 

the Exemptions in terms of the Act (Govt. gazette 24176, notice 1596 of 2002), from fulfilling 

the requirement of identification and verification procedures as required in Parts 1 and 2 of 

Chapter 3 of the Act.  However, the onus on the accountable institution remains to ensure 

the abovementioned approvals. 

 

5.1. Information required 

 



 
 
 
 
 
 
 
 

5.1.1. Registered name of Fund 

5.1.2. Registration number 

5.1.3. SARS Approval number 

5.1.4. Contact particulars 

 

5.2. Verification of Information 

 

The accountable institution must verify the name and the legal form of the legal 

person/entity against the following documentation: 

 

5.2.1. Certificate of registration with the FSB indicating the registration number 

5.2.2. SARS approval certificate containing SARS approval number. 

 

5.3. Associated individuals 

An associated individual here refers to the natural person or persons who are authorised to 

establish and conduct the business relationship with the accountable institution.  Typically, 

these would be the principal officer, trustee or other person. 

 

5.3.1. The information required for identifying and verifying associated persons is: 

 

o full name  

o date of birth  

o identity number 

o contact details 

o residential address (no documentation required) 

 

5.3.2. Proof of identity 

 

Verify the identity of the Principal Officer of the Fund and/or the person authorised to 

conduct the business relationship by obtaining a copy of the bar-coded identity 

document or passport, as detailed in the section for individuals. 

 

5.3.3. Proof of authority  

 

The entity must provide proof of authority for each person acting on their behalf by 

means of one of the following:  

 

• Letter of authority signed on legal entity's letterhead  

• Resolution  

• Extract from minutes proving authority  

• Letter of appointment  

• Power of attorney  

• Mandate  

• Written instruction 

• Court order 

 

6. OTHER LEGAL ENTITIES 

 

Examples of other legal entities  



 
 
 
 
 
 
 
 

 

• Medical funds 

• Pension, provident, retirement funds (that are not registered with the FSB and approved 

in terms of the Income Tax Act, 1962 as per section 5) 

• Associations 

• NGO’s 

• Public sector (central government, provincial government, local authorities) 

• Parastatals 

• Fund managers 

• Stokvels  

• Burial Societies 

• Clubs  

• Government agencies  

• Charities  

• Sports clubs  

• Schools  

• Churches  

• Consortiums 

• Political parties 

• Sectional title body corporates 

• Diplomatic missions, embassies 

• Foreign trusts 

 

6.1. Information required 

 

6.1.1. Name of the legal entity 

6.1.2. The address from which it operates 

6.1.3. It’s legal form (e.g. club, medical fund, university etc) 

6.1.4. Nature of business activity 

6.1.5. Contact particulars 

 

6.2. Verification of information 

 

The accountable institution must verify the name and the legal form of the legal 

person/entity against the following documentation: 

 

6.2.1. Constitution and/or founding documents; or 

6.2.2. Other documents relating to the founding of the legal entity 

 

6.3. Operating address 

 

Operating address is to be verified in accordance with procedures laid out in sections 

4.3.1 to 4.3.9 for companies. 

 

6.4. Identification of associated individuals  

 

• Provide proof of identity and authority of all office bearers (e.g. chairman, treasurer, 

secretary)  



 
 
 
 
 
 
 
 

• Signatories and individuals representing the legal entity: provide proof of identity 

AND proof of authority  

 

6.4.1. The information required for identifying associated individuals: 

 

- full name  

- date of birth  

- identity number 

- contact details 

- residential address (no documentation required) 

 

6.4.2. Proof of identity 

 

South African citizen/resident  

• Green bar-coded identity document OR  

• Declaration of lost/stolen identity document AND proof of reapplication from Home 

Affairs AND alternative proof of identity (valid passport, valid South African driver's 

license or valid student card and proof of registration for current academic year)  

 

Foreign national/Non-resident  

• Valid passport  

 

6.4.3. Proof of authority  

 

Legal entities must provide proof of authority for each person acting on their behalf by 

means of one of the following:  

• Letter of authority signed on legal entity's letterhead  

• Resolution  

• Extract from minutes proving authority  

• Letter of appointment  

• Power of attorney  

• Mandate  

• Written instruction 

• Court order 

 

7. TRUSTS 

 

7.1. Exempted trusts 

 

Exempted trusts are those established:  

• by virtue of a court order  

• by virtue of a testamentary writing  

• in respect of persons under curatorship  

• by the trustees of a retirement fund in respect of benefits payable to the beneficiaries 

of that retirement fund, including a similar arrangement established outside the 

Republic  

 

Provide:  

• Documentation proving the above exemption  



 
 
 
 
 
 
 
 

 

For other trusts: 

 

7.2. Information Required 

 

7.2.1. Identifying name and number of the Trust 

7.2.2. The address of the Master of the High Court where the Trust is registered 

7.2.3. Particulars of how the beneficiaries of the trust are determined OR full 

identification (including residential address) of each beneficiary of the trust as 

referred to in the trust deed 

7.2.4. Full identification (including residential address) of the following, according to 

their legal form. 

(i)  each trustee 

(ii) each individual who purports to be authorised to establish a 

business relationship on behalf of the trust 

(iii) the founder of the trust 

 

7.3. Verification of Information 

 

The accountable institution is required to compare required client particulars provided 

against the following documentation: 

 

7.3.1. Trust created in South Africa 

 

• Copy of trust deed AND  

• Authorisation given by the Master of the High Court to each trustee of the 

trust to act in that capacity OR  

• Other founding documentation 

 

7.3.2. Trust created outside of South Africa  

 

• Official document issued by the authority administering laws relating to trusts 

in that country AND  

• Any other founding documentation.  

 

7.3.3. Verification of all identification particulars obtained in 8.2.3 and 8.2.4 above.  Refer 

to relevant sections according to legal form of persons.  It is not necessary to verify 

residential addresses. 

 

7.4. Proof of Authority 

 

The following proof of authority is required for an individual purporting to be authorised 

to establish the business relationship on behalf of the Trust: 

 

• Resolution to establish the relationship, or 

• Extract of the minutes of a meeting whereby authority is given; or 

• Original letter of Authority signed by a trustee stating that a decision was taken 

to establish the relationship 



 
 
 
 
 
 
 
 

• If not a Trustee:  the capacity and authority of the person authorised must be 

obtained. 

 

8. PARTNERSHIPS 

 

8.1. Definition of Partnership 

 

A partnership is a form of business enterprise that exists when there is a voluntary association 

of two or more persons operating together with the purpose of conducting lawful business, 

for a profit.  Partnerships are assumed to exist when the partners actually share profits and 

losses proportionately, even though there may not be a written partnership agreement. 

 

A partnership is not a legal entity and cannot conduct transactions in its own name.  When 

a person conducts a transaction on behalf of a partnership, the transaction is conducted 

on behalf of all partners in that partnership jointly.  All partners in a partnership are jointly 

and severally liable for the partnership’s liabilities. 

 

8.2. Information Required 

 

8.2.1. The name of the partnership 

8.2.2. Registered address 

8.2.3. Identity of every partner, be it an individual or legal person, including 

anonymous/silent partners 

8.2.4. Identity of the individual who exercises executive control over the partnership 

8.2.5. Identity of each person who purports to be authorised to act on behalf of the 

partnership 

 

8.3. Verification of Information 

 

To verify the partnership, the accountable institution must obtain a copy of the 

partnership agreement and verify the identity of the following persons as natural or 

legal persons: 

 

8.3.1. each partner 

8.3.2. persons who exercise executive control 

8.3.3. individual who purports to or is authorised to establish the business relationship 

 

8.4. Associated Individuals 

 

The following information is required from each individual as listed above: 

 

• full names 

• Date of birth 

• Identity number 

• Residential address 

• Contact particulars  information only 

 

8.4.1. Proof of identity 

To be verified against copy of 
identity document as for 
individuals 



 
 
 
 
 
 
 
 

 

South African citizen/resident  

• Green bar-coded identity document or Smart I.D. card OR  

• Declaration of lost/stolen identity document AND proof of reapplication from 

Home Affairs AND alternative proof of identity (valid passport, valid South 

African driver's licence or valid student card and proof of registration for current 

academic year)  

 

Foreign national/non-resident  

• Valid passport  

 

8.4.2. Proof of authority 

 

One of the following:  

• Letter of authority signed on legal entity's letterhead  

• Resolution  

• Extract from minutes proving authority  

• Letter of appointment  

• Power of attorney  

• Mandate  

• Written instruction  

• Court order  

 

8.5. Associated legal entities representing the partnership 

 

For an associated legal entity, the following verification is required, depending on the entity 

type:  

• CIPRO record, OR CM1/CoR14.3 and CM22/CoR21.1, OR CM3 and CM22, AND proof 

of operating address (non-listed South African companies)  

• Official document issued by an authority in the country of establishment, AND proof of 

operating address (non-listed foreign companies)  

• Proof of listing (listed companies)  

• CIPRO record, OR CK1, OR CK2 and CK2A, AND proof of operating address (close 

corporations)  

• Partnership agreement (partnerships)  

• Proof of membership of/registration with professional body (professional partnerships)  

• Trust deed (South African trusts), registered address AND details of beneficiaries  

• Letter of authority issued by the authority administering laws relating to trusts in that 

country OR other founding body (trusts created outside of South Africa)  

• Constitution OR founding document OR other documents relating to the founding of 

the legal form, AND proof of operating address (other legal entities) 

 

 

 

 

8.6. Professional partnerships  

 

Professional partnerships consist of more than 20 partners and are incorporated in terms of 

section 30(2) of the Companies Act, No.61 of 1973 as “professional partnerships”, limited by 



 
 
 
 
 
 
 
 

partners’ liability, and which are recognized in terms of government gazette notices issued 

from time to time.  (see Annexure B) 

 

8.6.1. Information required 

 

The following information must be obtained: 

• Name of partnership 

• Written declaration that the partnership is a professional partnership 

• Type of partnership 

• Professional Body under which it is registered. 

 

8.6.2. Verification of Information 

 

Verify against the following documentation:  

 

Proof of membership/registration with a professional body. 

 

8.6.3. Associated Individuals 

 

The following individuals associated with the partnership need to be verified: 

• The person exercising executive control 

• Any individual who purports to or is authorised to transact on behalf of the 

partnership 

 

Verification of identities is as per 7.4.1. 

 

Proof of authority is to be obtained as per 7.4.2. 

 

No additional documentation is required 

 

GENERAL 

 

9.  PERSONS ACTING ON BEHALF OF ANOTHER NATURAL PERSON, LEGAL PERSON, OR TRUST 

 

9.1. The information required in terms of Regulation 17 for the identification and 

verification of a natural person acting on behalf of another natural person, legal 

person and trust is as follows: 

 

-  full name  

-  date of birth 

-  identity number 

-  contact details 

-  residential address 

 

9.2. Both the person acting on behalf of the client and the client must be verified as a 

natural or legal person. 

 

9.3. Then verify the authority of the person to act on behalf of another by obtaining, 

reviewing, and retaining a copy of one of the following: 



 
 
 
 
 
 
 
 
 

-  power of attorney  

-  mandate 

-  resolution duly executed by authorised signatories 

-  letter of executorships/authority from the Master of the High Court 

-  court order 

 

Where there is doubt regarding the nature of the supplied document the matter 

must be referred to the compliance officer. 

 

Note that in the case of persons that are legally incapacitated, reliance must be 

placed on court order documents certifying that a person is indeed legally 

incapacitated and is in need of representation when transacting. 

 

10. VERIFICATION IN THE ABSENCE OF PERSONAL CONTACT 

 

10.1. In terms of Regulation 18, an accountable institution must, in the absence of 

personal contact, verify the identity of a natural person, legal person, partnership or 

trust. 

 

10.2. In addition, verification should be done using one of the following supplementary 

procedures:  

 

10.2.1. For a natural person: 

 

- The name, contact details and residential address can be verified with 

reference to a local or national telephone directory reflecting the name, 

contact details and residential address of that person. This information could 

be confirmed by making a telephone call to the number so identified to 

confirm the correctness of the information 

 

- The information supplied can be verified with reference to the electoral 

register confirming the name and residential address supplied by the client 

 

- The name, contact details and residential address supplied can be 

confirmed by conducting an electronic enquiry and confirmation of such 

detail via a recognised credit bureau (or similar entity)  

 

- A letter of employment can be obtained and the details therein confirmed 

by means of a telephone call to the employer. 

 

10.2.2. For legal persons, trusts and partnerships: 

  

- Consult a telephone directory and make a call to that number. 

- Use a credit bureau (or similar entity) to obtain electronic verification.  

 

In all cases, the date and name and staff code of the person who verified details by 

means of a telephone call should be recorded. 

 



 
 
 
 
 
 
 
 

Where none of the above is possible, a visit to the address from which the person 

operates by a staff member and/or agent of the accountable institution is sufficient 

verification of such an address. The staff member and/or agent of the accountable 

institution must consult with the person authorised to act on behalf of the client and 

compile a written report stating the following: 

 

-  name of the natural, legal person, partnership or trust 

-  relevant address 

-  name of the staff member and/or agent 

-  date of the visit 

  

The verification option above is allowed only when all of the above options have been 

exhausted and after approval is obtained from management. 

 

11. NON-COMPLIANT ACCOUNTS 

 

11.1 ALUWANI may not accept Client funds or open client accounts until such time has 

the accountable institution has satisfied itself that the client’s identity has been 

adequately risk-rated, identified and verified. 

 

11.2 Should an existing Client fail to comply with any of the identification and 

verification guidelines provided for in these internal rules, the Client’s account should 

be frozen until such time as ALUWANI has satisfied itself that the Client has once again 

become suitably compliant. 

 

12. RECORD KEEPING AND MAINTENANCE OF DOCUMENTS 

 

12.1. In accordance with Regulations 19 and 20 copies of documents used to verify client 

identity and address must be stored for 5 years after termination of the relationship 

with the client. 

 

12.2. Records of transactions must be kept for a period of 5 years after conclusion of the 

transaction. 

 

12.3. Regulation 19 requires that an accountable institution must maintain the 

correctness of client particulars that are susceptible to change. In terms of industry 

guidelines, a risk based approach should be applied and clients rated as “high risk” 

(per section 12.1) should have their particulars verified and updated on an annual 

basis. In addition, as a general rule, clients will also re-identified and re-verified if 

there is a material change in the way they operate their account or if there is a 

significant transaction. 

 

12.4. Records may be kept in electronic format. 

 

13. CLIENT PROFILE & ACCEPTANCE POLICIES 

 

13.1 Risk rating of clients. 
 



 
 
 
 
 
 
 
 

ALUWANI is required to have a clear client acceptance policy and procedure, including a 

description of the type of client that is likely to pose a higher than average risk to the 

business. In preparing such policies, all risk indicators, including factors such as the 

customer's:  

• background;  

• country of origin; 

• public or high profile position (PEPS); 

• linked accounts and;  

• business activities,  

should be taken into account. 

 

The following policy provisions apply to ALUWANI: 

 

Before take-on, clients need to be risk rated via the completion of the Risk Rating Form 

(Annexure D). Clients should be categorised as “high risk” if any of the following factors 

apply: 

 

13.2 Client type or category 
 

 Client Type / Category High risk  

1 Politically exposed individuals (PEPS) x 

2 Foreign Trusts  x 

3 Partnerships x 

4 Offshore Charities x 

 

  



 
 
 
 
 
 
 
 
13.3 Location of the Client or Business Interests / Activities 

 

FATF non-

cooperative / 

strategic 

deficiencies list 

EU Sanctions US Sanctions (OFAC, BIS, DoS lists)  

Afghanistan 

Boznia and 

Herzegovina 

Democratic 

People’s 

Republic of 

Korea (DPRK) 

Iran 

Iraq 

Lao PDR  

Syria  

Uganda 

Vanuatu 

Yemen 

Afghanistan 

Belarus 

Bosnia and 

Herzegovina 

Burma 

Burundi 

Central African 

Republic 

China 

Democratic Republic 

of Congo 

Crimea 

Egypt 

Eritrea 

Republic of Guinea 

(Conakry) 

Guinea-Bissau 

Haiti 

Iran 

Iraq 

Democratic People’s 

Republic of Korea 

Lebanon 

Libya 

Moldova 

Myanmar 

Russian Federation 

Serbia and 

Montenegro 

Somalia 

Sudan  

Syria 

Tunisia 

Ukraine 

Yemen 

Zimbabwe 

Belarus 

Bosnia and Herzegovina 

Burundi 

Central African Republic 

Democratic Republic of Congo 

Crimea 

Cuba 

Iran 

Iraq 

Democratic People’s Republic of Korea 

Lebanon 

Libya 

Moldova 

Russian Federation 

Serbia and Montenegro 

Somalia 

Sudan  

Syria 

Ukraine 

Venezuela 

Yemen 

Zimbabwe  

 

Note that these lists will be updated from time to time by Compliance with reference to the 

prevailing FATF list of high-risk and non- cooperative jurisdictions as well as that of both the EU 

and US Sanctions lists. 

 



 
 
 
 
 
 
 
 

 

  



 
 
 
 
 
 
 
 
13.4 Type of Business Activity 
 

High Risk or Sensitive Business Activities: 

• Companies or individuals involved with animal testing or the fur trade; 

• Military consultants; 

• Bureaux de Change; 

• Companies handling funds raised directly from the public; 

• Companies involved primarily in either arms manufacture or sales; 

• Individuals or companies whose operations could lead to environmental 

damage/pollution; 

• Companies or individuals utilising offshore structures; 

• Conventional or internet gambling providers; 

• Investment schemes; 

• Microchips (dealers and traders), 

• Mobile phone dealers, retailers and wholesalers; 

• Individuals and companies involved with pornography; 

• Pyramid selling; 

• Time share companies,  

• Unlicensed investment schemes (as opposed to licensed fund / investment 

operations). 

• Companies dealing in unlicensed pharmaceuticals 

• Individuals or companies whose operations could lead to environmental 

damage / pollution. 

 

In addition to the above factors, consideration should also be given to whether any of 

the “General Indicators” reflected in sub-section 13.6 below apply. 

 

Where a client is rated as high risk, the enhanced due diligence measures summarised 

in the following sub-sections apply: 

 

13.5 Additional Information required – high risk clients. 
 

Regulation 21 requires that should a client or prospective client seeking to establish a 

business relationship, or a business transaction, pose a particularly high risk of facilitating 

money laundering activities or involving the proceeds of unlawful activity, then both the 

source of the client’s income and the source of funds to be used for that transaction must 

be obtained.  

 

It is recommended that this information should be obtained for all higher risk type clients 

(e.g. foreign high net worth individuals, partnerships, foreign trusts) and clients located in 

certain foreign jurisdictions.  Verification of this information is not specifically required but 

should be obtained if any degree of uncertainty as to the authenticity thereof exists. 

 

It is required that all client verification documents for “high risk” clients be originally certified 

copies of the original documents. 

 

13.5.1  Senior Management Approval 



 
 
 
 
 
 
 
 

Once a client has been rated as “high risk”, sign-off is required by both the Money 

Laundering Control Officer and Senior Management confirming take-on approval of the 

client. 

 

 

13.5.2  Procedure and additional information in the case of Politically Exposed 

Persons (PEPS) 
 

In accordance with industry guidelines, additional procedures are required to establish if 

the client is a PEP. A PEP is generally any individual who is or who has in the past (few years) 

been entrusted with prominent public functions in a particular country. Examples of PEP’s 

include: 

 

• Heads of State / Government / Cabinet Ministers; 

• Influential functionaries in nationalised industries and government administration; 

• Senior Judges; 

• Senior Political Party members; 

• Senior military leaders; 

• Senior and/or influential representatives of religious organizations (if connected to 

political, judicial, military or administrative responsibilities); 

• Members of ruling or royal families; 

• A current or former senior official in the executive, legislative, administrative, military 

or judicial branch of any government; 

• A senior executive of a government owned commercial business; 

• An immediate family member of any of the above. 

 

In terms of guidelines, PEP’s should be regarded as high risk clients and specific action 

needs to be taken in the case of PEP’s. ALUWANI’s policy in this regard is: 

 

• Senior management and compliance officer approval should be obtained for 

establishing a business relationship with a PEP. 

• Reasonable measures should be taken to establish the source of wealth and the 

source of funds in the case of a PEP as mentioned under section 12.2 above. 

• Enhanced ongoing monitoring of the relationship should be conducted. This 

includes scrutinising all future transactions initiated by or on behalf of the PEP. 

 

13.6 General Risk Indicators 
 

It may also be necessary to categorise a client as “high risk” if any of the following risk 

indicators are relevant: 

 

• a client makes cash deposits to a general account of a foreign correspondent bank;  

• a client has numerous accounts and makes or receives cash deposits in each of them 

amounting to a large aggregated amount;  

• a client frequently exchanges currencies;  

• a client's accounts show virtually no normal business related activities, but are used to 

receive or disburse large sums;  

• a client is reluctant to provide complete information regarding the client's activities;  



 
 
 
 
 
 
 
 

• a client's financial statements differ noticeably from those of similar businesses;  

• a business client's representatives avoid contact with ALUWANI;  

• a client makes a large volume of seemingly unrelated deposits to several accounts and 

frequently transfers a major portion of the balances to a single account at the same 

bank or elsewhere.  

• a client makes a large volume of cash deposits from a business that is not normally cash 

intensive;  

• a small business in one location makes deposits on the same day at different branches;  

• there is a remarkable transaction volume and a significant change in a client‘s account 

balance;  

• a client’s accounts show substantial increase in deposits of cash or negotiable 

instruments by a company offering professional advisory services; 

• a client‘s accounts show a sudden and inconsistent change in transactions or patterns. 

• transaction may involve several factors which may on its own be insignificant but put 

together may raise a suspicion; 

• a transaction that differs from the normal financial activity of the client; 

• admits or makes statements about involvement in money laundering activities; 

• has accounts with several financial institutions in one area for no apparent reason; 

• uses an account for transfers only; 

• uses unusual methods of payment or settlement; 

• has an address but changes names of people involved; 

• is accompanied to meetings and watched; 

• curious about internal systems, control measures and FICA policies; 

• has a vague knowledge about amounts of deposits; 

• presents confusing details about transactions; 

• is secretive and reluctant to meet in person; 

• home or business telephone numbers disconnected or do not exist; 

• insists that transactions be done quickly; 

• establishes close relationships with different financial institutions; 

• attempts to establish close relationships with staff members; 

• uses a variety of addresses; 

• uses post office box or general delivery address instead of street address; 

• offers money, gratuities or favours for services rendered; 

• unusual employment of an intermediary in the course of a transaction. 

 

14. REPORTING OBLIGATIONS 

 

An accountable institution must establish reporting processes. It is preferable that staff 

members report internally, rather than directly to the FIC.  All reports must be made to the 

Money Laundering Reporting Officer who is named in the Introduction.  

 

Employees are advised to report internally any suspicious or unusual transactions within 5 

working days, which will allow 10 days for the Money Laundering Reporting Officer to 

investigate further and report to the FIC. 

 

Reports by the Money Laundering Reporting officer may be made via GoAML, the internet-

based portal provided by the FIC at: 

https://goweb.fic.gov.za/goAMLWeb_PRD/Account/LogOn 

 



 
 
 
 
 
 
 
 

14.1. Reporting on Clients 

 

Section 27 of the Act requires that an accountable institution must be able to verify, on 

request of the FIC, whether a person: 

 

- is a client 

- has been a client in the past 

- has acted on behalf of a client 

- as a client, has acted on behalf of another person 

 

 

 

 

14.2. Reporting of suspicious and unusual transactions 

 

14.2.1. In terms of Section 29 of the Act (and Regulations 22-24) all transactions 

considered as unusual or suspicious must be reported to the Financial 

Intelligence Centre (FIC) within 15 days (excluding Saturdays and Sundays) 

using the prescribed form. Asset Managers are required to submit the STR via 

the GoAML portal. After logging in with the Asset manager’s login credentials, 

the necessary forms can be completed and submitted electronically. Note that 

in terms of policy, suspicious or unusual transactions must be reported internally 

to the MLRO who will in investigate and submit a report to the FIC. 

 

The legislation describes unusual or suspicious transactions as any transaction 

which: 

 

- is in any way linked to proceeds of unlawful activities or money laundering; 

and/or  

- has no apparent business or lawful purpose; and/or 

- may be an evasion or an attempt to evade the payment of any tax, duty 

or levy to the South African Revenue Services (SARS). 

 

Management or a compliance officer is to be consulted should more specific 

examples be required.  

 

14.2.2. It is the responsibility of management to ensure that staff members comply with 

the reporting requirement of FICA.  

 

14.2.3. All accountable institutions must ensure that the identity of the person reporting 

is protected as confidentiality is guaranteed by the Act. 

 

14.2.4. The fact that a report is being made may not be revealed to the client being 

reported or to any other person not directly involved with processing the report. 

Doing so is an offence. 

 

14.2.5. The Money Laundering Reporting Officer must maintain a log of all reports 

received. This must be kept in a secure place.  

 



 
 
 
 
 
 
 
 

(See Annexure A for examples of suspicious transactions.) 

 

14.3. Reporting of cash transactions 

  

In accordance with Section 28 of the Act, all cash receipts or payments in excess of 

R25000 must be reported to the FIC. This includes cash received from or paid to a client, 

a person acting on behalf of the client (e.g. an intermediary) or a person on whose 

behalf the client is acting. Asset Managers are required to use the CTR forms available 

via the GoAML portal. After logging in with the Asset manager’s login credentials, the 

necessary forms can be completed and submitted electronically. Note that in terms of 

policy, cash transactions must be reported internally to the MLRO who will in investigate 

and submit a report to the FIC. 

 

Procedures must be in place to ensure that these transactions can be detected and 

reported on. 

 

Cash is defined in section 1 of the FIC Act as: 

 

(a) “coin and paper money of the Republic or of another country that is 

designated as legal tender and that circulates as, and is customarily used 

and accepted as, a medium of exchange in the country of issue; 

 

(b) travelers’ cheques.” 

 

Cash, as defined in the FIC Act, does not include negotiable instruments, transfer 

of funds by means of bank cheque, bank draft, electronic funds transfer, wire 

transfer or other written order that does not involve the physical transfer of cash. 

  

14.4. Reporting of Property associated with terrorist and related activities 

  

In accordance with Section 28A of the Act, An accountable institution which has in its 

possession or under its control property owned or controlled by or on behalf of, or at 

the direction of- 

a) any entity which has committed, or attempted to commit, or facilitated the 

commission of a specified offence as defined in the Protection of Constitutional 

Democracy against Terrorist and Related Activities Act, 2004; or 

(b) a specific entity identified in a notice issued by the President, under section 

25 of the Protection of Constitutional Democracy against Terrorist and Related 

Activities Act, 2004, must within the prescribed period report that fact and the 

prescribed particulars to the Centre. 

 

In terms of policy and procedures, the names of ALUWANI’s clients must be compared 

to the United Nations lists of known terrorists (available on the FIC website) on a 

periodic basis. In the event of a match, the MLRO must be advised so that the 

necessary report can be made. Asset Managers are required to use the TPR forms 

available via the GoAML portal. After logging in with the Asset manager’s login 

credentials, the necessary forms can be completed and submitted electronically. 

  

14.5. Conveyance of cash from and to the Republic 



 
 
 
 
 
 
 
 
 

Section 30 of the Act requires that all cash transfers in or out of the Republic in excess 

of the prescribed amount must be reported to a person authorised by the Minister who 

must send a copy of the report to the FIC. 

 

14.6. Electronic transfers from and to the Republic 

 

Section 31 stipulates that all electronic transfers in or out of the Republic in excess of the 

prescribed amount must be reported to the FIC. 

 

When the amount and person authorised is eventually announced, this report must be 

forwarded to the FIC via the Money Laundering Reporting Officer. 

 

14.7. Continuation of transactions 

 

Section 33 of the Act permits that an accountable institution may continue a 

transaction, even if reported as suspicious or unusual or a cash transaction, unless 

instructed otherwise by the FIC. The transaction may not be delayed for more than 5 

working days. Any person intending to convey cash in excess of the prescribed amount 

out of the Republic must report the prescribed particulars to a person authorised by the 

Minister. 

 

 

15. INTERNAL CONTROLS, POLICIES AND PROCEDURES 

 

15.1 In accordance with Section 43 (b) each accountable institution must appoint a person 

responsible for ensuring compliance with the legislation. 

 

15.2 In terms of Section 42 (Regulations 25–27) each accountable institution must develop 

internal rules, covering the keeping of records, reporting of suspicious and unusual 

transactions, and verification of clients. Management is responsible for ensuring that 

staff members comply with the requirements of FICA and ALUWANI’s Internal Rules.  

 

15.3 Failure to comply with the requirements of the Act will result in disciplinary steps being 

taken, possibly resulting in termination of the employment contract.  Disciplinary steps 

will be in addition to and are not dependant on the staff member being charged for 

any offences under the Act.  

 

16. TRAINING 

 

In order to ensure that all staff are adequately aware of the requirements of the Act, it 

is important that they receive training. It is therefore required that: 

 

- all affected staff be trained in the changes to business processes affected by 

FICA 

- all affected staff be trained on the Act and the internal rules applicable to them 

- a record be kept of all those who must be trained 

- refresher training be provided 

 



 
 
 
 
 
 
 
 

17. OFFENCES AND PENALTIES 

 

In terms of Sections 46-68 of the Act failure to comply with the requirements of the Act 

may result in disciplinary steps being taken, possibly resulting in termination of the 

employment contract.  Disciplinary steps will be in addition to and not dependent on 

being charged for any offences under the Act.  

  

The following offences carry penalties not exceeding imprisonment for 15 years or a fine 

not exceeding R10 million: 

 

 Personal capacity 

- Destroying or tampering with records. 

- Failure to report suspicious and unusual transactions within 15 working days. 

- Tipping off of clients. 

- Failure to report conveyance of cash over prescribed limits.  

- Misuse of information obtained from the FIC. 

- Obstruction of representative of the FIC. 

- Conducting transactions to avoid reporting duties such as splitting transactions. 

 

Accountable Institution 

- Failure to report cash transactions over the prescribed limit. 

- Failure to keep records for the prescribed period. 

- Failure to assist a representative of the FIC. 

- Failure to provide the FIC with client details when requested to. 

- Failure to report electronic transfers in and out of the Republic above the 

prescribed limits. 

- Failure to comply with a request made by the FIC or investigating authority. 

- Failure to comply with a monitoring order. 

 

The following offences carry penalties not exceeding imprisonment for 5 years or a fine 

not exceeding R1 million: 

 

Accountable Institution 

- Failure to formulate and implement internal rules. 

- Failure to appoint compliance officer. 

- Failure to provide training to affected staff. 



 
 
 
 
 
 
 
 
ANNEXURE A 

 

 

EXAMPLES OF SUSPICIOUS TRANSACTIONS 

 

Suspicious and unusual transactions are any financial transactions involving an accountable 

institution, where the institution has knowledge or reasonable grounds to suspect that the 

transaction will have the effect of transferring the proceeds of unlawful activities.  The 

following list provides some examples of suspicious transactions, and signals to be on the alert 

for, although it is by no means exhaustive: 

• Client provides false information when opening account or initiating a transaction 

• Client is known to engage in criminal activity that may have generated the funds 

• Client offers a bribe to an employee to induce the employee not to report a transaction 

• Reluctance to provide particulars 

• The Client appears to have accounts with several other banks in the same area or has 

different accounts at different branches of a bank 

• The client repays a problem loan unexpectedly 

• Large cash deposits 

• The Client deposits amounts of money and withdraws the funds shortly thereafter with 

no clear reason 

• A large number of individuals deposit money into the same account number with no 

adequate explanation 

• Transactions that differ from the ordinary course of business with a particular client.  

• Large unexplained transfers.  

• Repetitive small, similar, unexplained deposits.  

• An account that is utilised for purposes of transfer only.  

• Complex transactions.  

• Premature withdrawal of funds, or unexplained termination of a contract. 

Investment-related transactions 

• Purchasing of securities to be held by the financial institution in safe custody, where this 

does not appear to be appropriate given the client’s apparent standing 

• Back to back deposit/loan transactions with subsidiaries, or affiliates of, overseas 

institutions in known drug trafficking areas 

• Request by clients for investment management services (either foreign currency or 

securities) where the source of the funds are unclear or not consistent with the clients 

apparent standing 

• Large/unusual settlements of securities in cash form 

• Buying and selling of security with no discernible purpose or in circumstances which 

appear unusual. 

 

Offshore international activity 

• Client introduced by an overseas branch, affiliate or other bank based in countries 

where production of drugs or drug trafficking may be prevalent 

• Use of Letters of Credit or other methods of trade finance to move money between 

countries where such trade is not consistent with the client’s usual business 

• Clients who make regular and large payments, including wire transactions, that cannot 

be clearly identified as bone fide transactions to, or receive regular and large 

payments from, countries which are commonly associated with the production, 



 
 
 
 
 
 
 
 

processing of, marketing of drugs; proscribed terrorist organizations; [tax haven 

countries] 

• Building up of large balances, not consistent with the known turnover of the client’s 

business and subsequent transfer to account(s) held overseas 

• Unexplained electronic funds transfers by clients on an in and out basis or without 

passing through an account 

• Frequent requests for travelers cheques, foreign currency drafts or other currency 

instruments to be issued 

• Frequent paying in of travelers cheques or foreign currency drafts especially if 

originated from overseas 

 

Financial Institution Employees and Agents 

• Changes in employee characteristics e.g. lavish lifestyles or avoiding taking holidays 

• Changes in employee agent performance e.g. the salesman selling products for cash has 

remarkable or unexpected increase in performance 

• Any dealing with an agent where the identity of the ultimate beneficiary or counterparty 

is undisclosed contrary to normal procedure for the type of business concerned 



 
 
 
 
 
 
 
 
ANNEXURE B 

 

 

PROFESSIONAL PARTNERSHIPS 

 

 

The following professional partnerships have been gazetted in terms section 30(2) of the 

Companies Act No. 61 of 1973: 

 

 

• Public Accountant / Auditor (Government notice no. R54 of 11 January 1974) 

• Attorney, Notary and Conveyancer (Government notice no. R57 of 11 January 1974) 

• Professional Engineer (Government notice no. R1813 of 26 September 1975) 

• Quantity Surveyor (Government notice no. R2391 of 19 December 1975) 

• Pharmacist (Government notice no. R1194 of 13 June 1980) 

• Stockbroker (Government notice no. R89 of 22 January 1982) 

• Architect (Government notice no. R2398 of 23 October 1987) 

• Medical Practitioner, dentist, psychologist or a supplementary health service professional 

contemplated in section 32 of the Medical, Dental and Supplementary Health Service 

Professions Act, No. 56 of 1974. (Government notice no. R1272 of 2 August 1996) 

 



 
 
 
 
 
 
 
 
ANNEXURE C 

 

EXEMPTION FROM PERFORMING “KYC” DUTIES 

 

Where an accountable institution (secondary accountable institution) establishes a business 

relationship or single transaction with another accountable institution (primary accountable 

institution) who represents/ or acts on behalf of a client/clients, then the secondary 

accountable institution is exempt from the requirement to perform the “Know your Client” 

identification and verification procedures.  This is subject to the condition that the primary 

accountable institution confirms in writing to the satisfaction of the secondary institution that: 

 

• it has established and verified the identity of the client/clients in terms of Section 21 of the 

Act on whose behalf it will be establishing the relationship.  

 

In addition: 

• The primary accountable institution should supply the secondary accountable institution 

with proof of its status as defined in the Schedule 1 of the Act. (e.g. copy of the FAIS 

license for a financial services provider). 

• The secondary accountable institution should retain the right to request certain 

identification and verification information regarding the clients of the primary institution. 

 

Note that No exemptions may be applied in any case of suspicious or unusual transactions. Full 

client identification and verification procedures must be applied in such instances. 

 

 

An example of such a letter follows: 

 

 

(To be printed on company letterhead) 

 

The Compliance Manager 

(Insert Member Company Name 

Insert Member Company Address)      Date: 

 

Dear Sir 

 

Compliance Certificate: Confirmation of Compliance with the Requirements to identify and 

verify the Identity of Clients in terms of the Financial Intelligence Centre Act 38 of 2001 (the 

“Act”) 

 

We confirm that we are based or incorporated in, or formed under the laws of South Africa.  

We are regulated by the Financial Services Board.  A certified copy of our registration license 

is attached. 

 

We confirm that we are an accountable institution as defined in the Act and acknowledge 

that the business conducted by us is governed by the Act and the regulations issued under 

section 77 thereof.  In particular, we confirm the following: 

 



 
 
 
 
 
 
 
 
1. In terms of our internal rules and procedures ordinarily applied in the course of establishing 

business relationships or conducting single transactions, we will have established and 

verified, in accordance with the provisions of section 21 of the Act, (subject to the 

commencement dates referred to in section 82(2)(b) of the Act) the identity of every client 

on whose behalf we will be establishing a business relationship or concluding single 

transactions with …………….. 

 

2. In terms of our internal rules and procedures ordinarily applied in the course of establishing 

relationships or concluding single transactions, we will keep record of, in accordance with 

section 22 of the Act, the identity of every client, the manner in which the identity was 

established and any document or copy of document obtained to verify the clients’ identity 

in terms of section 21(1) and 21(2) of the Act, on whose behalf we will be establishing 

business relationships or concluding single transactions with ……………….. 

 

3. We will not utilise the exemptions as stipulated in regulation 7(i) and 7(j) of the regulations 

of Notice 1596 of Government Gazette 24176, concerning the particulars referred to in 

those regulations, in respect of a business relationship established, or a single transaction 

concluded with the client. 

 

4. We acknowledge that ……………… as secondary accountable institution, reserves the right 

to request certain identification and verification with respect to any of our clients.  We 

agree to provide such information as and when requested. 

 

Yours faithfully 

 

 

______________________ 

Signature 

Duly authorized to sign on behalf of (insert name of Accountable Institution) 

(Insert full name) 

(Insert office or designation) 



 
 
 
 
 
 
 
 
ANNEXURE D 

 

Client Risk Rating Form 

 

The first page of this form must be completed and signed-off for all new Clients. The Source of 

Income / Funds, Compliance Officer review, Senior Management determination and 

Enhanced Ongoing Monitoring sections on page 2 only need to be completed and signed-off 

for Clients that have been rated as high risk. 

 

(Please tick (✓) where appropriate) 

 

Client Name  

 

Questions for All Clients Yes No 

1.   Is this Client a politically exposed person (PEP) or other high risk 

category of Client? 

 

  

2.   Is this Client involved in a business activity which can be considered 

high risk? 

 

  

3.   Does this Client reside in or conduct business in a country which can 

be regarded as a high risk country? 

 

  

 

Based on the above findings, my internal risk rating for this Client is: 

 

High  

Low  

 

 

Completed by:       

 

Signed:       

 



 
 
 
 
 
 
 
 
Date:       

For “High Risk” Clients only, insert 

Source of Income / Wealth: 

 

 

 

Source of Funds: 

 

 

 

 

Compliance Officer Review (“High Risk” Clients only) 

Comment / Recommendation: 

 

 

Name: 

 

Signed: 

 

Date: 

 

 

Senior Management Determination (“High Risk” Clients only) 

Comment / Decision: 

 

 

 

Name of Key Individual: 

 

Signed: 

 

Date: 

 

Enhanced Ongoing Monitoring Measures (“High Risk” Clients only) 

Summary of applicable measures: 

 



 
 
 
 
 
 
 
 
 


